
TERMS & CONDITIONS 

SALES POLICY
The purchase of products on this website are subject to the following terms and 
conditions.  All customers are advised to review these carefully before making any 
purchase.

COPYRIGHT
Each download and online content sold is licensed to a single user only. Customers are 
not permitted to copy, distribute, share and/or transfer the product/s they purchased to any 
third party or person.

NON REFUNDABLE - NO REFUND POLICY
All subscriptions made on VickiPT Online are non-refundable. Since the products made 
available here are intangible, we cannot accept any request for refunds. In the case where 
a purchase error is made please contact us at vickipt@hotmail.co.uk to discuss a 
resolution.  See how to cancel your membership under heading “cancelling your 
membership” below.

All 6 monthly, yearly memberships are non refundable, you cannot cancel & receive 
refunds part way through your membership.  6 monthly and yearly memberships are auto-
renew, you will receive a reminder email before renewal is automatically renewed and 
payment taken.  If you do not wish to automatically renew you would need to cancel prior 
to your renewal date.

CANCELLATION TIMINGS
Please make sure if you are cancelling your membership you cancel before your next 
billing date.  Failure to cancel before your next billing date you will incur that months 
charges.  
For Example;  If your monthly subscription comes out on the 7th of every month and you 
cancel on the 8th you will not be refunded for the rest of that month.  NO REFUNDS ARE 
GIVEN.  However, if you cancel on the 6th, no payment will come out on the 7th and your 
membership will be immediately ceased.

By placing an order with VickiPT, Vicki Cumberworth / Marks Online Membership Site you 
warrant that you are at least 16 years old (or have parents’ / Guardians permission to buy 
from us), and accept these terms & conditions, which shall apply to all orders placed. None 
of these terms & conditions affect your statutory rights.

NB;  Upon cancellation you will be removed from the private forum immediately.

PAYMENTS
All transactions conducted through VickiPT Online Membership Site are handled by a 
dedicated third party to ensure your information is secure. Card information is not stored 
without permission, and all card information is handled by the payment processing 
platform used (PayPal). Please read the terms & conditions of the payment processing 
platform used, as they are responsible for the transactions made.



All transactions are made through payment gateways such as PayPal that use SSL 
encryption.

ADDITIONAL INFORMATION
VickiPT Online Membership Site reserves the right to amend any information, including but 
not limited to prices, technical specifications, terms of purchase and product offerings 
without prior notice.

RETURN POLICY
As all of my products are digital, they are deemed “used” after download or opening. This 
unfortunately means we have a no refund policy in regards to dissatisfaction with any 
product.
Please contact me at vickipt@hotmail.co.uk to see how i can remedy any problems you 
may have with this.

CANCELLING YOUR MEMBERSHIP
1. Sign in to Paypal

2. Go to "MY Paypal"

3. Click on "Settings" (cog icon in the top right corner)

4. Click "Payments"

5. Click on "Manage Pre-approved Payments"

6. From here you should see the Vicki PT Members payment, click this and cancel the 
recurring payment


By ticking the box you are in full agreement of the terms and conditions.  Without ticking 
this box you cannot become a member of VickiPT Online Membership Site.


